Observation Instructions:

1. Set up a Zoom session with recording and invite the participant to share their
screen and (optionally & with consent) camera feed.

2. Send the participant a link to the Qualtrics experiment survey. Give them their
participant ID and to begin when they are ready.

3. Let the participant follow the task instructions on the Qualtrics survey and
encourage them to think out loud and describe why they are making the choices
and actions that they make.

a. A participant-observer researcher can engage in conversation regarding the
actions and choices that are being made and take notes on what happens
during the session on the observation sheet



